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IE Discovery Offers Freedom Of Information Act Support to 
Government Agencies 

  
Austin, Texas (August 17, 2010)— IE Discovery, a leading provider of comprehensive Discovery 
Management solutions to the legal community, is now offering Freedom of Information Act (FOIA) 
Services to government agencies. The service is designed to be a cost-effective solution for agencies 
facing the often-onerous burden of fulfilling FOIA requests, considering the enormous quantity of 
potentially relevant records. 
 
In 2009, according to the U.S. Department of Justice, the Federal Government received 557,825 
FOIA requests and President Obama issued an executive order calling for increased diligence on the 
part of government when it comes to making information available to the public. At the same time, 
data is growing exponentially, making prompt responses an onerous burden. “As government 
agencies employ digital technology such as databases, e-mail, collaboration software, Twitter, instant 
and text messaging to execute the agency’s mission, responding to FOIA requests becomes more and 
more difficult,” said Pat McColloch, Director of Client Services at IE Discovery. “FOIA requests 
now also include government information maintained for agencies by federal contractors, which 
exacerbates the problem.”  
 
IE Discovery has extensive experience providing data solutions to federal agencies and expertise with 
document and record management systems and processes. The company’s FOIA offering includes a 
full range of services, including: electronic and/or manual search for Personally Identifiable 
Information (PII) and Privacy Act Information; documentation to support challenges by the 
requestor, first pass review of each document; chain-of-custody; redaction services; and production 
in a variety of formats.  
 
IE Discovery’s FOIA services are available through GSA Schedule GS-25F-0004P. For more 
information about IE Discovery’s FOIA offering, please contact Pat McColloch at 
pmccolloch@iediscovery.com or 703.527.2700. 
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About IE Discovery, Inc. 
IE Discovery provides comprehensive Discovery Management and other litigation support services 
to government agencies, corporate law departments and outside counsel who routinely manage 
complex, information–intensive litigation. Utilizing technological and legal expertise, IE Discovery 
helps clients improve their productivity and cost efficiency, and more accurately predict their 
litigation expenditures. IE Discovery is based in Austin, Texas, with offices in Los Angeles and 
Washington, D.C. For additional information, visit www.iediscovery.com. 
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