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IE Discovery Announces InfoDox™ Platform Upgrade 

Features Bring Additional Efficiency to Legal Reviews  
 

 

Austin, Texas (May 1, 2006)—Responding to the ever-changing requirements of legal document reviews, 
IE Discovery, a leading provider of comprehensive Discovery Management solutions, today released a 
upgrade of its flagship technology platform for immediate availability. 

Created to increase the efficiency of legal reviewers, the InfoDox upgrade features a new Compare 
Document interface for determining duplicates and a Document Viewer that displays the best available 
representation of the document, including image, text, or native file.  

Compare Documents  
With the Compare Document feature, reviewers evaluate document images side-by-side to determine if 
duplicates exist. The ability to quickly decide duplicate documents is an increasingly important time- and 
cost-saving enhancement, especially for today’s expansive discovery collections containing millions of 
electronic and paper documents.  

Legal reviewers can now devote their valuable time to analyzing documents instead of performing 
duplicative work. The feature reduces the amount of time necessary to perform a review: once 
determining a duplicate, the reviewer uses the Compare Document feature to move the duplicate outside 
of the reviewable pool. This feature also ensures consistency across the document collection—if you 
mark a document as relevant or privilege, all duplicates should have identical attributes, thus eliminating 
differences subject to reviewer error. 

“With the new Comparison Viewer feature in InfoDox the days of playing Concentration are over. 
Document reviewers are no longer limited to comparing two documents at a time,” said Sue Seeley, 
IE Discovery’s Legal Services Group Manager. 
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 “We are now able to compare multiple hard-copy images or entire e-mail master-attachment families at 
a time, side-by-side. The result has been a much more efficient, cost-effective means of comparing 
documents for purposes of removing duplicates from a document collection.  This has been particularly 
valuable when we have needed to compile an agency administrative record. ”  

Duplicate identification is essential when reviewing e-mails and e-mail attachments that potentially 
contain a high number of duplicates.  For example, one e-mail chain with 10 recipients that contains a 
Word file attachment could spawn hundreds of duplicates in the collection, depending on how many 
times the message was forwarded. The Compare Document feature enables reviewers to select and open 
specific members of the image’s attachment family to determine if these are also duplicates. 

The Compare Document feature is a highly customizable interface to accommodate individual user 
preferences and optimize productivity. Reviewers can analyze multiple document images and 
synchronize the image viewer options—including zooming, panning, and navigating pages—of all the 
displayed document images. As an example, the reviewer can examine the lower left corner of five 
documents while zoomed in at 150 percent. 

Document Viewer 
The new Document Viewer in ReviewDox displays the best available representation of the document, 
such as the text of the document or the native file, if an image is not available. For example, if the 
application cannot locate an image, the Document Viewer displays the original document or text file of 
the same document. The new enhancement saves reviewers from opening a text window or attempting 
to download the native file. 

About IE Discovery, Inc. 

IE Discovery provides comprehensive Discovery Management and other litigation support services to 
corporate law departments, outside counsel, and government agencies who routinely manage complex, 
information-intensive litigation. Utilizing technological and legal expertise, we help our clients improve 
their productivity and cost efficiency, and more accurately predict their litigation expenditures. 
IE Discovery is based in Austin, Texas, with offices in Los Angeles and Washington, D.C. Please visit us 
on the Web at www.iediscovery.com. 
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